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ABSTRACT

This study aims to identify the role of cyber security in the quality of electronic
services at the Deanship of Information Technology at King Abdelaziz University.
150) male and female employees, and the questionnaire was used as a tool for the
study, and the most important findings of the study were: The employees of the
Deanship of Information Technology at King Abdelaziz University practice after
(confidentiality, privacy) to a high degree, and they practice after promotion to a
very high degree, the quality of electronic services in the Deanship Information
technology at King Abdelaziz University is characterized by a high degree from
the point of view of employees, it was found that the two independent variables
(privacy, reinforcement) affect the quality of electronic services, while the
independent variable (confidentiality) does not clearly affect the quality of
electronic services, there are no statistically significant differences Among the
average estimates of the study community about the role of cybersecurity in the
quality of electronic services, attributed to the variable (educational qualification,
practical experience); In light of the findings of the study, the researcher
recommends the following: the importance of the university administration
reviewing users’ powers at regular intervals, improving access control mechanisms
to the system, developing programs and procedures for administrative levels and
powers within the system, focusing on cybersecurity necessities, and developing a
strategic plan for managing security risks The university’s information systems, to
ensure early detection of risks, how to prevent and respond to risks if any, assess
the risks to which the system is exposed on an ongoing basis, and develop human
cadres working in the areas of cybersecurity through the expansion of scientific
research operations and enrolling workers in specialized courses in this field To
raise their efficiency, with a focus on less experienced workers according to the
results of the study, the necessity of establishing scientific bodies to qualify and
train Saudi national cadres specialized in governmental and private sectors to
support society against the dangers of cybercrime.
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