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Abstract

The current research focused on the evaluation of the effectiveness of the empowerment
programs offered for social security families in the Sultanate of Oman. Accordingly, the
main objective of the research was to try to “evaluate the effectiveness of enabling
programs provided by the Omani government to raise the capacity of poor families and
raise the quality of their lives. To achieve this goal, research tray achieve the following
sub-objectives:

— ldentify the beneficiaries awareness level from empowerment programs

— Measuring the effectiveness of government empowerment programs.
- To know the achieved effects by beneficiaries from programs at the social and
economic level.

The method of study:

The researcher relied on the descriptive analytical method, based on the sample social
survey method, using the questionnaire tool, as well as the five-dimensional scale, because
to measure effectiveness degree of empowerment programs, as well as the open interview
tool with the empowerment programs providers.

Research population contain all benefiting from government empowerment programs
provided to social security families, A sample selected from these programs beneficiaries.
The research was limited to three government programs: Mawred program, scholarship
program and the training program. The sample size was 221, distributed among the three
programs as follows: 19 individuals in the Mawred program, 100 beneficiaries of the
educational scholarship program, and 102 beneficiaries of the training programs.

The results of the study:

- The search for multiple sources of knowledge for the empowerment programs, where
relatives and friends came in the forefront of sources, all media, while it was found that
the government efforts in the field of information and knowledge about programs is weak.

- The majority of beneficiaries of the empowerment programs (Mawred, training) Holders
of secondary education.

- The majority of beneficiaries of training programs and educational scholarship are from
the job seekers category.

1- The most important motivations for joining Mawred program: contributing to
improving family income, establishing own work project, feeling independent and proud of
owning a private job.

-Motivation to join the educational scholarship program: expanding future employment

opportunities for the beneficiary "," obtaining a specific job according to the choice of



beneficiaries ", obtaining a prestigious social status in the community, obtaining a high
qualification and completing the educational ladder.

- Motivation to join the training program: To expand the future employment opportunities
of beneficiaries and to enable professional expertise in the framework of expanding
options for beneficiaries, and thus the ability to establish a special project within the
framework of which provides the opportunity to accommodate others from job seekers.

2- Evaluating the Effectiveness of Government Agencies about Beneficiary Awareness
of Empowerment Programs:

- Mawred Program: The high level of the role of government agencies in raising
awareness of the program, providing advice and guidance, and introducing the proposed
projects for funding.

- Scholarship Program: High level of role of government agencies in: Facilitate all
necessary procedures for joining the program, Define the target audience in the
disciplines offered in the university educational institutions, Also, Provide advice and
guidance regarding the procedures for admission to the program.

- Training Program: High level of role of government agencies: Define the target of the
training program before joining it, encouraging them to enroll in training programs and
their importance in empowering them with the required abilities and skills, And to allow
the target audience to choose training programs.

3- Evaluating the effectiveness of the administrative procedures for joining the three-
empowerment programs:

- Demonstrate the effectiveness of government agencies: Reporting all required papers
and documents in sufficient time, receiving stakeholders to the beneficiaries, facilitating
administrative processes and speeding up enrollment procedures.

4- Evaluation of the effectiveness of the performance of government agencies during the
enrollment of beneficiaries of empowerment programs:

- The high level of performance of the government agencies in the operations: inspection
and follow-up, assisting the beneficiaries in conducting feasibility studies for projects, and
studying the market variables and mechanisms.

- The low effectiveness of government agencies in following up beneficiaries of the
educational grants program during the program.

- There is a moderate effectiveness in the performance of government agencies in the
follow-up of beneficiaries of the training grants program during training.

5- Evaluating the effectiveness of programs and their ability to empower beneficiaries:



- The social and economic impact of beneficiaries of the three programs in terms of: high
level of economic and social ambition, high standard of living, high self-confidence, and
active participation in society.

The study concluded with a number of important recommendations, can be used in
policymaking and decision-making in activating empowerment and sustainability
programs for poor families.
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Abstract

The current research focused on the evaluation of the effectiveness of the empowerment programs

offered of social security families in the Sultanate of Oman.

The researcher uses the descriptive analytical method; based on the sample social survey method, the
study tool is a questionnaire and using the open personal interview with Empowerment Program
Providers. Sample of research selected from three government programs: the Mawred program, the

scholarship program, and the training fellowship program. The study sample is 22] personal.
The results of the study:

—The multiplicity of sources of knowledge in empowerment programs, while the government efforts in

the field of information and knowledge about programs are weak.

- The main motivations of related Mawred program include conftributing fo improving my family income,

establishing my own work project, and feeling independent and proud of owning a private job.

—The vast majority of beneficiaries of training programs and educational grants are from the category of

Job seekers.

—High level of role of government agencies in raising awareness of the program, and providing advice

and guidance.

— The high level of performance of government agencies in the operations of: inspection and follow-up,
and help beneficiaries fo conduct feasibility studies for projects, Also, Low effectiveness of government

agencies in monitoring beneficiaries of the educational grants program during the program enrollment.

Finally, the study concluded with a number of important recommendations that can used in
policymaking and decision—-making in activating empowerment and sustainability programs for poor

families
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