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Study Abstract: 

Title of the study: A descriptive qualitative study about the social services provided by the 

Ministry of Social Development of the Sultanate of Oman. 

Objectives: Identifying the most important objectives and functions of the Ministry, 

showing the type of organizational structure, duties and terms of reference of the 

directorates at the Ministry office, duties of directorates and administrations at the 

governorates and identifying the conventions and the regional as well as the International 

organizations with whom the Ministry has participated, as well as clarifying the quality of 

studies and research accomplished by the Ministry, type of services and social assistance it 

provides, identifying the most important communication services with the citizens and the 

visitors of the Ministry, identifying public societies and the charities and clubs affiliated to 

the Ministry, services rendered in the field of voluntary work, services provided in the area 

of the phenomenon of begging, services provided in the area of marital counseling, services 

provided in the area of fight against drugs and the identification of services provided in the 

area of domestic violence, identifying the commissions of the social developments of the 

Ministry, the most important services provided in the area of divorce, clarifying the 

challenges and the obstacles faced by the Ministry, identifying the recommendations 

addressed to the Ministry and identifying the future projects and plans. 

 Study Approach: Researcher will use the descriptive qualitative approach which seems 

the most appropriate and convenient for the study subject as it focuses on the study of the 

phenomenon as it exists, carefully describes it, and qualitatively describe it and clarifies its 

characteristics as one of the main curriculums used in the descriptive studies that helps the 

researcher to collect data and information. 

Social Environment and its Type: the Social environment of study is the Ministry of 

Social development of the Sultanate of Oman. The study tackled citizens who benefited out 

of the Ministry’s social services as well as the employees who are in charge of those 

services.   

Tools of the Study: The researcher will use observation, interview, and electronic 

references aw well as written references such as: annual reports, evidence and scientific 

books , Masters degrees thesis, studies and research and some other references which are 

available in the Ministry. 

Challenges, Recommendations, and Future Plans: a number of challenges, 

recommendations and future plans have been prepared  

Key Words of the Study: The descriptive and qualitative study, the Social Services, the 

Ministry for Social Development of the Sultanate of Oman. 
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